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K&H Limited Two Year Warranty 
 
Our warranty is as follows: K&H Manufacturing warrants to the original consumer, that this 
product will be free of defects and workmanship for a period of two  years from the date of 
purchase. The manufacturer’s liability hereunder is limited to replacement of the product. This 
warranty is void if the product has been damaged by accident, unreasonable use, neglect, 
tampering, or other causes not arising from defects in material or workmanship.  
 
To exercise your warranty: If, during the warranty period, your product malfunctions, return it 
to the place of purchase with your original purchase receipt. If this cannot be done, return the 
product, postage prepaid, to K&H Manufacturing, with dated proof of purchase or original 
date receipt. A return authorization number, obtained by calling (719) 591-6950 must 
accompany all returns to manufacturer. Please include a note explaining the problem when 
returning the product.  
 
 

•
•

!

Have a qualified electrician install a properly grounded outlet, 
acceptable for outdoor use and protected from snow and rain 
immediately adjacent to the location where the heater will be used.

•

Route supply cord and locate the heater so as to be protected from 
damage by livestock.

•

Do not use extension cords•
Inspect cord before using. If the cord is damaged do not use.•
Unplug heater at receptacle outlet when not in use or before removal 
from pond.

•
Store heaters indoors after the winter season.•
Never walk on thin ice.•


